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Abstract
The use of digital tools has revolutionized the English language teaching classrooms, offering 
a plethora of benefits for both teachers and students. Digital tools such as interactive whiteboa
rds, mobile applications, and online platforms are transforming teaching and learning method
ologies, including how these technologies contribute to enhancing students' language skills, inc
luding speaking, writing, reading, and listening. This paper examines the integration of digital  
tools into English language skills teaching, exploring their impact on teaching and learning, as  
well as implications for teachers and teaching. It discusses the technological advancements in  
restructuring literacy and learning, highlighting the 21st-century learning framework and its ex
pectations in a digital world, with a focus on opportunities and challenges. The benefits of some 
approaches, such as gamified learning, project-based learning, and collaborative learning, an
d their impact on student motivation and engagement are also discussed. Furthermore, it evalu
ates potential challenges and barriers in the use of technology in language teaching, emphasizi
ng the need for teachers to upgrade their tech skills to teach the 21st-century students effectivel
y. The paper identifies opportunities and challenges hindering technology integration in our co
lleges and recommends ways to address these, including teacher training and retraining, embr
acing modern technology-driven language skills (speaking, listening, reading, and writing) in  
classrooms and approaches, and improving communication resources. In conclusion, the pape
r offers recommendations for maximizing the use of digital tools in the English language classr
ooms and discusses opportunities for future uses.
Keywords: Digital transformation, modern approaches, project-based and collaborative learni
ng. 

Introduction     T
here is no doubt that the shift to digital transformation in the process of English language teachi
ng has also transformed the way teachers approach language teaching. This change is an excitin
g new opportunity but also a new challenge that we cannot overlook. The continuous influence 
of digitization is prompting significant transformations and adaptations in English Language T
eaching (ELT), particularly through the integration of digital resources alongside online tools a
nd artificial intelligence technologies globally. These advancements have made educational ma
terials more accessible, created more adaptable learning environments, and promoted learner-c
entered approaches (Warschauer & Healey, 2021).          Dynamic, real-time interaction
s beyond walls have happened thanks to digital programs like Virtual Learning Environments  
(VLEs), mobile-supported language acquisition apps, and online video communication tools. T
o cater for diverse types of learners through audiovisual content, interactive game-based metho
ds, and performance trackers, these innovations have enabled instructors to reinvent their way o
f teaching to engage and promote educational advancement (Almusharraf & Bailey, 2023). This 
includes the rise of creative artificial intelligence, deep-learning language-processing programs
 and immersive environments like virtual and augmented reality, providing new avenues for re
search into and ways for engaging in autonomous and experiential language learning (Godwin-
Jones, 2023).     Nevertheless, despite the remarkable promise of digital evolution, it als
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o highlights pre-existing disparities and presents significant concerns. Challenges including un
equal access to technology, insufficient instructor training, pedagogical mismatches, and the po
tential for information overload are especially pronounced in underfunded regions (Lai & Bowe
r, 2023). Often, the rapid adoption of digital tools outpaces the development of sustainable and 
effective teaching strategies, resulting in superficial use rather than transformative educational 
change. To truly grasp how digital evolution can be harnessed in English language instruction t
o enhance academic outcomes while tackling systemic obstacles, a thorough examination is cru
cial. 

A brief look at Global Technology Use in Education   
Mid-20th-century audio-visual aids first started the evolution of technology in education. Since t
hat time, there has been a shift towards more interactive and engaging tools, such as language la
bs and projectors, which eventually led to the rise of Computer-Assisted Language Learning (C
ALL) in the 1980s and 1990s (Davies, 2010). The arrival of the internet and digital platforms in 
the early 2000s transformed education, allowing for learning at any time, Massive Open Online 
Courses (MOOCs), and virtual classrooms.             Tools like lan
guage learning apps (Duolingo and Babbel), video conferencing platforms (Zoom and Google 
Meet), and interactive learning systems (Moodle and Edmodo) have had a big impact on teachin
g English. These tools not only improve the use of multimedia but also offer instant feedback, w
hich helps students work independently, aligning with language learning theories (Chapelle, 20
01).      International organizati
ons have been important in pushing for technology in education. For example, UNESCO’s ICT 
in Education framework provides important guidelines for adding technology to national educat
ion systems. In sub-Saharan Africa, which includes Nigeria, there has been a great contribution 
to the development of digital learning programs and online English teaching platforms by the B
ritish Council. (British Council, 2021).              Nigeria has made remarkable progress in in
corporating ICT into its educational system largely due to initiatives like the National Policy on 
ICT in Education made in 2019, which seeks to integrate technology at every educational level. 
The journey has certainly had its share of bumps along the way, like inadequate infrastructure, a 
shortage of qualified teachers, and an unreliable power supply, all of which create significant ch
allenges (Yusuf & Afolabi, 2020). However, in spite of these obstacles, initiatives like the Nige
rian Learning Passport and partnerships with Airtel for educational projects highlight a hopeful 
direction for improving digital inclusion.

Theoretical Framework   
The focus on the intersection of technological, pedagogical, and content knowledge (TPACK) 
helps understand how teachers integrate technology into their teaching practices. Social constru
ctivist theory emphasizes the role of social interactions and technology in shaping the learning e
xperiences, as well as highlights the importance of collaborative learning and authentic contexts
 The Self-Determination Theory (SDT) also explores how digital tools can support learners’ aut
onomy, competence, and relatedness. Based on the premise that modern technological devices 
are considered to be fundamental educational tools that have a significant role in facilitating the 
construction of students’ knowledge, many researchers suggested the integration of digital devi
ces. Generally, these frameworks can provide a foundation for understanding the opportunities 
and challenges of digital transformation in English language teaching and learning. 

Digital Tools in the English Language Classroom
There are many digital tools that can be found in the English language classroom during the teac
hing and learning exercises. Integrating digital tools into English language teaching today invol
ves utilizing a variety of online platforms, apps, and multimedia resources to enhance student e
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ngagement, cater to different learning styles, and provide access to authentic language practice, 
ultimately preparing students for a digitally connected world. The future of this integration incl
udes further advancements in AI-powered language learning, immersive virtual reality experien
ces, personalized learning pathways, and increased emphasis on digital literacy skills to navigat
e the evolving digital landscape. Some of these tools are interactive and can be used online or of
fline.                   Mazhminat (2024) highlights so
me of the digital tools used in teaching and learning the English language skills:

 Vocabulary and grammar practice apps such as Duolingo, Memrise, or Quizlet for interactiv
e lessons on vocabulary and grammar and for personalized vocabulary acquisition and gramma
r drills. 

 Babbel: Comprehensive language courses with a focus on conversational skills.

 BBC Learning English: Videos, articles, and exercises for various language levels.

 English Central: Video-based lessons for vocabulary and pronunciation

 Kahoot: Quizzes and games for vocabulary and grammar practice.

 Quizlet: Flashcards and study games for vocabulary building.

 Diverse learning platforms utilizing online learning management systems (LMS) such as G
oogle Classroom, Moodle, or Canvas to deliver lectures, class discussions, assignments, and fee
dback.

 Edmodo: Learning management system for teachers and students.

 Grammarly: Writing assistant for grammar and punctuation. It makes editing very easy.

 Speechling: Speech-to-text tool for pronunciation practice.

 Interactive multimedia: Incorporating videos, podcasts, and audio clips from native speakers 
to improve listening comprehension and exposure to authentic language.

 Utilizing platforms like Zoom, Skype, or Discord for live online discussions and practice wit
h native or peer speakers. 

 Collaborative learning tools: Utilizing online document editors like Google Docs or collabor
ative whiteboards to facilitate group projects and discussions.

 Adaptive learning software: Implementing programs that adjust to individual student needs 
and learning pace. 

 Artificial Intelligence (AI) powered language tutors: Chatbots and AI assistants providing r
eal-time feedback on pronunciation, grammar, and fluency. 

 Immersive virtual reality (VR) experiences: Creating simulated environments for practicing 
English in realistic scenarios like ordering food at a restaurant or attending a business meeting
 

 Personalized learning pathways: Utilizing data analytics to tailor learning content and activi
ties based on individual student strengths and weaknesses. 
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 Augmented reality (AR) integration: Incorporating AR elements to enhance vocabulary lear
ning by overlaying digital definitions on real-world objects. 

 Gamification: Designing language learning experiences with game-like elements to increase 
engagement and motivation.
    

 Focus on digital literacy skills: Teaching students how to critically evaluate online informati
on, navigate digital platforms, and effectively communicate in online spaces.  

Opportunities
The growth of digital tools in English Language Teaching (ELT) is bringing exciting new oppor
tunities, particularly in Nigeria's schools. These innovations are not just adding to what we have 
always done; they are changing how we teach, creating more welcoming, flexible, and fun learn
ing spaces. By using these digital tools, teachers can tackle old problems and discover new way
s to teach language. Some of the great benefits of digital changes in ELT are:

Tailored Learning   
With digital tools, teachers can now personalize lessons to fit each student's unique needs, stren
gths, and learning styles. AI-based learning platforms can track students' progress and adjust the 
content to match their pace, offering customized lessons. In Nigeria, using these AI-powered to
ols has been a great help in improving English as a Second Language (ESL) teaching, especially 
for students from various language backgrounds (Ahmed, 2024).

Access to Resources   
The rise of the internet and digital platforms has really opened up a world of educational resourc
es for students. We're talking about everything from e-books to interactive apps and online cour
ses. This is especially great news for Nigeria, where many people have faced challenges in acce
ssing quality education due to geographical barriers. Take platforms like Duolingo and Babbel, 
for example; they offer fun and interactive language lessons that go way beyond the limits of tra
ditional textbooks. This means learners everywhere can seize the chance to pick up new skills 
(Olusola, 2024).

Enhanced Engagement   
With the help of game-like apps, virtual classrooms, and multimedia tools, we are making learni
ng more fun and interactive. Interactive engagement of multimedia content and gamification bo
osts motivation. In Nigeria, adopting these new technologies has made a big difference, not onl
y making language learning more exciting but also helping students perform better and developi
ng a real interest in English language studies (Ndeokwelu, 2023).

Flexibility and Easy Access   
The digital revolution is creating exciting new avenues for students to learn whenever and wher
ever they want. This is particularly beneficial in Nigeria, where infrastructure issues can make c
onventional classroom teaching quite challenging. Online platforms are stepping up to provide 
opportunities for students in remote regions, allowing them to experience quality education wit
hout the constraints of physical classrooms. Students can access learning materials anywhere, a
nytime. This not only opens doors for everyone but also fosters a lifelong passion for learning 
(Karimu & Ishola, 2024). Digital tools play a significant role in enhancing English language lea
rning and teaching. It benefits both teachers and students in so many ways. Teachers can use dig
ital tools to get real-time feedback on assessment and improve. It supports various learning style
s and levels. In addition, students’ pronunciation can be improved through speech recognition t
echnology and audio aids, enhanced vocabulary using flash cards and games, and better writing 
skills through online writing tools and feedback.
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Leveraging Opportunities and Addressing Challenges   
Of course, while the digital transformation in English Language Teaching (ELT) brings a ton of 
opportunities, making it work effectively requires a thoughtful and context-aware approach. In 
developing countries like Nigeria, where there are significant gaps in infrastructure, teacher pre
paredness, and student access, it is crucial to put in the effort to bridge the digital divide and ens
ure fair outcomes. Successfully integrating digital resources hinges on having solid policy fram
eworks, commitment from institutions, and ongoing training initiatives (Ahmed, 2024; Karimu 
& Ishola, 2024). Here are some key strategies to help us make the most of digital opportunities 
while tackling the challenges that come with them:

Professional Development for Teachers      Empower
ing English language teachers with digital skills is absolutely essential for successfully integrati
ng technology into the classroom. It is important for educators to engage in ongoing training tha
t not only focuses on using digital tools but also encourages them to rethink their teaching meth
ods to better fit online and blended learning environments. Professional development programs 
should emphasize digital literacy, online content creation, and learner-centered teaching approa
ches. Research from Nigerian universities shows that when digital tools are included in training 
programs, teachers' confidence and effectiveness see a significant boost (Olusola, 2024; Warsc
hauer & Healey, 2022).

Infrastructure Development   
For digital learning to work well, having dependable infrastructure is crucial. We need to focus 
on ensuring consistent internet access, providing devices like laptops and tablets, and making s
ure educational software is easy to get. Sadly, in many parts of Nigeria, especially in rural areas, 
these resources are not spread out fairly. But by encouraging partnerships between the governm
ent, private businesses, and nonprofit groups, we can significantly enhance the digital infrastruc
ture in public schools (Ndeokwelu, 2023; World Bank, 2022).

Inclusive Practices   
To close the digital divide, it is crucial to implement measures that guarantee all learners have a
ccess to education. Inclusive digital education means creating policies that support students fro
m low-income families, those with disabilities, and individuals in marginalized communities. E
ffective strategies could include providing subsidized devices, offering free internet access at p
ublic learning centers, and developing content that can be used offline. For example, mobile lea
rning platforms like uLesson and Roducate have been launched in Nigeria to help students who 
have limited internet connectivity (Olusola, 2024).

Blended Learning Approaches   
This strategy merges traditional classroom teaching with digital resources, creating a balance b
etween resilience and compliance. It not only ensures educational continuity during disruptions 
like pandemics and strikes but also boosts classroom engagement through digital and interactiv
e technologies. Research has demonstrated that blended learning approaches can improve langu
age retention and support learner independence, especially when they are well-organized and a
dapted to the specific context (Ahmed, 2024; Lai & Bower, 2023)

Challenges in Digital English Language Teaching   
The shift towards digital English Language Teaching (ELT) brings a lot of exciting benefits, bu
t it also presents some pretty serious challenges, especially in developing regions like Nigeria. 
These challenges include issues related to infrastructure, teaching methods, and ethical consider
ations.

1. Teacher Preparedness and Professional Growth     M
any English language teachers in Nigeria are struggling to make the most of digital resources be
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cause they lack the right tools. The ongoing absence of professional development means they ca
n't quite adapt their teaching styles for online or blended learning settings. Research by Yusuf 
(2021) pointed out that while some teachers felt ready to dive into online teaching, they faced h
urdles like unreliable internet and limited access to crucial resources, making it hard to impleme
nt effectively. Likewise, Afolabi and Loto (2021) found that without sufficient training in onlin
e learning strategies, the integration of digital tools in secondary schools across Nigeria is strug
gling.

2. Digital Literacy
Ekpenyong, Archibong, & Ishiekwen (2024) opine that both teachers and students need to devel
op digital literacy skills to effectively navigate and utilize new media tools. Some individuals m
ay struggle with using technology, which can hinder their ability to fully participate in online le
arning activities (Ashiona, Mwoma, & Murungi, 2018). It is not uncommon for both teachers a
nd learners to struggle to adapt to new digital technologies. Learning new digital platforms and 
where to find certain information may contribute to reducing participation or create confusion. I
t can be overwhelming to teachers and students and may make the academic process less interes
ting.  
 
3. Infrastructure Challenges              Limit
ed internet access, an inconsistent power supply, and a shortage of digital devices are major obst
acles to effective digital education, particularly in rural and economically disadvantaged region
s. Adebayo and Salami (2022) highlighted that these infrastructure problems have widened the 
digital divide, leaving rural communities both digitally under-skilled and economically vulnera
ble. Furthermore, a report by the Guardian (2019) emphasized that the lack of essential infrastru
cture, like stable electricity and high-speed internet, seriously hampers e-learning efforts in pub
lic institutions throughout Nigeria.

4. Economic and Social Inequities               Digit
al education tends to make existing social inequalities even worse. Students from low-income b
ackgrounds often face challenges like not having access to smartphones, computers, or reliable 
internet, which only serves to widen the educational gap. A UNESCO report from 2021 pointed 
out that social and educational inequalities are evident in the digital space, showing up as differe
nces in access, usage, skills, and outcomes across various educational settings and learners. Add
itionally, research by Nwokocha and Asodike in 2022 found that digital inclusion in rural areas 
is often blocked by issues like poor infrastructure and socio-economic disparities.

5. Data Privacy and Security   
When it comes to data privacy and safety, the digital education landscape poses some significan
t ethical dilemmas. It is crucial to safeguard student data, particularly in regions where data prot
ection laws are still being developed. Nigeria's National Data Protection Regulation (NDPR) pr
ovides a legal framework, but its application in the education sector leaves much to be desired. 
Olaniyan (2021) discusses issues of data misuse and theft in Nigeria, underscoring the pressing 
need for stronger and more effective regulations to safeguard personal information, fill regulato
ry gaps, and ensure the digital rights of citizens (UNESCO, 2021). 

Recommendations   
To fully integrate and harness the potentials of digital tools in English Language Teaching (EL
T), here are some essential steps that can be taken by the stakeholders in the education and techn
ology world:

1. The government should boost teacher development by providing adequate professional developme
nt for educators to effectively utilize digital tools in the classroom. 
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2. The government of Nigeria should ensure that all students have access to technology and necessary 

digital literacy skills.

3. Government should expand internet availability, investing in solar-powered ICT hubs, and partnerin
g with telecommunication companies to offer affordable digital devices and online services are esse
ntial. 

4. Educators and ICT experts should develop resources in local languages and culturally appropriate m
aterials to ensure that everyone accesses digital education.

5. Embrace Blended Learning Models: Teachers and students should adopt hybrid learning approaches 
that combine in-person instruction with digital tools to enhance accessibility, engagement, and tech
nology integration. 

6. It is essential for educational institutions to create and implement data management policies that prot
ect students' digital identities and encourage responsible use of technology.

7. Teachers should develop appropriate assessment methods to evaluate students' progress in a digita
l learning environment. 

8. Government should adopt rigorous regulations to combat data misuse and theft and strong data prote
ction laws to secure the digital rights of citizens.

Conclusion   
The shift towards digital transformation in English language education opens up exciting possib
ilities for improving language learning, fostering inclusivity, and encouraging lifelong educatio
n. However, this transition also brings its own set of challenges. It is crucial to address problems 
like infrastructure deficiencies, enhance teacher training, and adopt inclusive policies to truly ta
ke advantage of the benefits that digital innovations offer. For countries like Nigeria, the path fo
rward includes forming strategic alliances between the public and private sectors, investing in l
ocalized digital content, and creating strong monitoring and evaluation systems. As technology 
evolves, English language educators must remain flexible, prioritize the needs of their learners, 
and adhere to ethical standards. 
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